Centerview Hollow Age Restricted Apartments Rules and Regulations
These RULES AND REGULATIONS are for the convenience, safety, and welfare of all TENANTS and the protection of the LESSOR’S property, and are part of your AGREEMENT for TENANCY.  TENANTS shall comply with these RULES AND REGULATIONS.
1) NOTICE.  It is important for this office to be notified of problems in the complex that effect your health, safety, and your right to a peaceful and quiet enjoyment of your home.  It is equally important for us to be notified of any problems that arise in a timely manner.  Any information, comments, or input from our TENANTS is always welcome and is not considered by this office to be complaining or informing on other tenants.  Every effort will be made to maintain confidentiality.  Please keep in mind that the LESSOR cannot solve problems immediately, but the LESSOR definitely cannot solve problems that are not brought to our attention.  Complaints or questions should be channeled through the Property Manager, November Thayer, during normal working hours of Monday through Friday from 8:00 am to 4:00 pm.
2) PREMISES AND APARTMENT GROUNDS: The PREMISES are located on the APARTMENT GROUNDS which are owned by the LESSOR, and includes, but are not limited to, the Buildings, parking areas, landscaped grounds and other common areas  The LESSOR has the right to periodically inspect the PREMISES upon Forty Eight (48) hours notice to the TENANT.  This INSPECTION will be done during normal business hours, which are 8:00 am to 4:30 pm, Monday through Friday.  However, in the case of an EMERGENCY, the LESSOR has the right to enter the PREMISES without notice to perform immediate repairs or for other similar good cause.
3) SERVICE CHARGES:   There will be a Ten Dollar ($10.00) SERVICE CHARGE for all checks that are returned unpaid to the LESSOR.
4) SECURITY DEPOSIT: Until your TENANCY ends, the LESSOR shall hold the Security Deposit paid by you.  If your TENANCY is longer than One (1) year, you will receive interest on the SECURITY DEPOSIT.  If your TENANCY is less than One (1) year, your SECURITY DEPOSIT will be returned to you without interest.  A check will be mailed to you within Thirty (30) days from the termination of TENANCY, so be sure to leave a forwarding address.  If you fail to leave a forwarding address, any SECURITY DEPOSIT that remains unclaimed after Six (6) months from the termination of TENANCY shall become the property of the LESSOR, free and clear of any claim from the tenant, absent fraud.  There is no splitting of the SECURITY DEPOSITS for the PREMISES.  If there are Two (2) TENANTS on the AGREEMENT for the PREMISES, and one TENANT moves out after giving proper notice, the AGREEMENT shall remain in full force and effect.  The TENANT that is leaving must release any claim to the security deposit in order to be released from their obligations on the AGREEMENT.
5) DEDUCTIONS.  There will be deductions from your SECURITY DEPOSIT for the following reasons:

a) Attorney's fees or court costs caused by your breach of the AGREEMENT, including the AGE RESTRICTED COVENANTS and these RULES AND REGULATIONS

b) The cost of replacement or repairs for damage to the PREMISES and the adjoining apartments, including damage due to smoking, or missing contents of the PREMISES, including but not limited to, damage or removal of curtain rods and rings, stove pans and rings, broiler pans, and window screens.
c) A reasonable cleaning CHARGE if you do not leave the premises in a clean, including the appliances, and in an “able to rent” condition at the time you vacate.  There will be a CHARGE of Thirty Five Dollars ($35.00) per hour for cleaning with a minimum CHARGE of Thirty Five Dollars ($35.00) should the unit be left in an unclean condition. 

If deductions are required and made, the LESSOR will provide to the TENANT a written, itemized list of the deductions that have been CHARGED to the tenant.

6) USE AND OCCUPANCY: The TENANT shall personally use and occupy the PREMISES solely as a private dwelling.  You shall not use the PREMISES or permit it to be used by others for any disorderly or unlawful purpose or in any manner offensive to any other occupant of the building.
7)  VEHICLES.  The LESSOR shall make the determination regarding what constitutes a VEHICLE.  VEHICLES include cars, trucks, campers, trailer, motorcycles, dirt bikes, four-wheelers, all terrain recreational vehicles, and snowmobiles. 
8) PARKING: You are allowed One (1) numbered parking space per PREMISES corresponding to your apartment number.  All VEHICLES shall be parked in that space, or any unmarked parking space.  You shall not park any VEHICLE on the walkways or on any other area of the APARTMENT GROUNDS.  TENANTS may only park VEHICLES, which are registered and in working condition.  No storage of VEHICLES, registered or unregistered, shall be permitted.  The LESSOR shall have the right to determine if a VEHICLE is in working condition, is registered or if a VEHICLE is being stored on the apartment grounds.  If you own Two (2) VEHICLES, the least frequently used VEHICLE must be parked in your numbered space.  If you own more than Two (2) VEHICLES, you cannot park the extra VEHICLE(s) at the apartment grounds.  Please have your guests park in the unmarked spaces.  
9) PARKING VIOLATIONS.  Any TENANT who violates the parking rules shall be mailed or delivered a written notice asking you to remove the offending VEHICLE. You must remove the vehicle(s) immediately.  If the offending VEHICLE or VEHICLES have not been removed immediately upon receipt of the WRITTEN NOTICE, then the LESSOR may either: 

a) tow the offending VEHICLE or VEHICLES and all towing and storage charges will be at your expense, or 
b) charge you a fine of Twenty Five Dollars ($25.00) per day or double all damages caused by violations, whichever is greater, plus costs and reasonable attorney's fees.  

10) DISTURBING NOISE: You agree not to make or permit to be made any disturbing noises.  You shall not permit any act which unreasonably interferes with the rights, comforts, or convenience of other TENANTS.  You shall keep the volume of any radio, television, musical instrument or other amplified equipment in your PREMISES or on the APARTMENT GROUNDS sufficiently reduced at all times so as not to disturb other TENANTS.  
11) PETS: No pets are allowed!  Pets do not have visitation rights.  Your SECURITY DEPOSIT will be use to pay deductions for damage and cleaning caused by any kind of animal kept in the PREMISES.

12) TRASH AND GARBAGE: The dumpsters are provided only for the household trash of our TENANTS.  The LESSOR shall provide suitable trash and garbage containers for your use and the LESSOR shall empty them with regularity that is both reasonable and in compliance with the rules of the town or municipal Health Department.  You agree to place no trash or separate trash can or garbage receptacles on balconies or walkways of the PREMISES or on the APARTMENT GROUNDS.  When disposal of trash is needed, you must put it in one of the dumpsters provided and not leave it outside your PREMISES or on the APARTMENT GROUNDS.  If the LESSOR must remove trash not placed by you in the dumpsters, you will be FINED Twenty Five Dollars ($25.00) per violation.  
13) PERSONAL PROPERTY: To preserve the appearance and tranquility of the PREMISES and ensure community safety, you shall not store personal property on, or put to unsightly use, the patios, balconies, passageways, parking areas, lawns, windows, or hallways.  All such articles will be impounded and a CHARGE will be made for their return. 
14)  ELECTRIC LIGHT BULBS: The LESSOR shall supply your PREMISES with electric light bulbs, fuses, and fluorescent starters at the time you move in.  You agree to furnish replacements within your PREMISES. 

15) LAUNDRY: The LESSOR shall provide and maintain laundry washing and drying equipment in the community, which may be operated at your expense.  At no time should you leave your laundry unattended.  The LESSOR assumes no responsibility for lost or stolen laundry.  If you experience difficulty with a washer or dryer, please record the number washer or dryer and call the LESSOR’S office to report the problem during normal working hours of Monday through Friday from 8:00 am to 4:00 pm.  The LESSOR will refund up to one cycle only per machine. 

16) FIRE HAZARDS: You shall not light or burn barbecue grills within Twenty Five (25’) feet of any Building.  You shall not store motorcycles, gasoline, driven vehicles, flammable liquids, or hazardous chemicals on walkways, patios, balconies or any place in any building or on the APARTMENT GROUNDS.  Smoking is prohibited in this unit and in Buildings 17, 18 and 19, or within Fifty (50) feet of Buildings 17, 18 and 19.  Please do not use more than a 60-watt bulb in as a higher wattage can cause an electrical fire.
17) APPLIANCES: You are responsible for the proper use and maintenance of all appliances in the PREMISES.  You will be responsible for any damage that results from the misuse or abuse of any appliance.  Filters in air conditioners must be checked and cleaned on a regular basis.  If the air conditioner is damaged due to neglect, it will be repaired or replaced at your expense.  Washing Machines, Dryers, or Dishwashers, portable or otherwise and other large appliances are not allowed within the PREMISES or its adjacent areas, such as porches or balconies, due to increase in utility costs and risk of property damage.  However small counter top appliances, such as blenders, toasters and microwaves are permitted.

18) ALTERATIONS: You shall not attach or remove any fixtures, such as, but not limited to, sinks, faucets, etc.  Your SECURITY DEPOSIT will be deducted for any damage to the PREMISES caused by fixing or attaching any objects to the walls or holes in the PREMISES caused by any fasteners.  No flags or large decorations shall be displayed outside your PREMISES.  You shall not affix anything to the exterior of the PREMISES or affix anything that is offensive, in the determination of the LESSOR, that may be visible from outside of the PREMISES.
19) WINDOWS AND SCREENS: It is the responsibility of the TENANT to maintain clean windows (inside and outside), and to notify the LESSOR if condensation is found between the panes of glass.  Screens are in good working order at the time you move in and any further replacement will be at the expense of the TENANT.  Wooden screen doors can be installed at the expense of the TENANT, but must not be locked to prevent entry by our maintenance personnel.  If the screen door becomes in disrepair you will be notified of a date by which to have it repaired or it will be removed.
20) USE OF PREMISES: The PREMISES are to be used as the primary residence of the TENANT.  Subletting is not allowed and shall be grounds for eviction.
21) UNREASONABLE CONDUCT: If the LESSOR, at any time, finds TENANT’S conduct, the conduct of other occupants or guests in the PREMISES unreasonable, then the LESSOR shall have the right to evict the TENANT.  The TENANT agrees that a visit by police to the PREMISES for improper or illegal behavior is grounds for eviction.  Complaints of excessive noise shall be grounds for eviction.  Absolutely no drug or alcohol related problems are tolerated.  Any complaints or discovery of any drug or alcohol related problems which interfere with the LESSOR’S use and enjoyment of the APARTMENT GROUNDS or other TENANTS’ use and enjoyment of their respective PREMISES shall be grounds for eviction.
22)  LOCKS AND KEYS: The LESSOR shall provide a lock for your exterior door(s).  So as not to restrict the LESSOR’S ability to provide you with maintenance and emergency service, you agree that no additional locks shall be placed upon any doors of the PREMISES nor shall any lock be changed.  The TENANT shall pay for any damages that may result to the PREMISES as a result of the LESSOR not being able to gain access to the PREMISES.  Upon vacating, you shall return all keys to the PREMISES to the LESSOR.  A CHARGE of Fifty Dollars ($50.00) will be deducted from your SECURITY DEPOSIT if the keys are not returned upon vacating the PREMISES.

23) ACCESS FOR MAINTENANCE AND REPAIR, ETC.: The Tenant must immediately report any need for maintenance or repair to the Premises or the APARTMENT GROUNDS.  To provide both routine and emergency maintenance service, the LESSOR will retain a passkey to your PREMISES.  Service requests placed by you shall be answered in a reasonable time.  In case of routine maintenance, the LESSOR shall try to give prior notice of our entry.

24) UNWARRANTED SERVICE CALLS: TENANTS will be CHARGED for any service calls that the LESSOR determines to be unnecessary.  The maintenance person who performs the service will be the judge of whether the call was necessary.  The following are examples of service calls that will be CHARGED:

a) Any after hour calls that could wait until the next working day.

b) Any problem that is caused by the neglect of the TENANT.

c) Being locked out of your apartment.

d) Toilet is clogged because of neglect of the TENANT.  Please use a plunger before you call us.

There will be at the minimum a service CHARGE of Sixty Five Dollars ($65.00).  If there is damage done caused by the Tenant or due to the neglect of the TENANT, the TENANT will also be CHARGED for the damaged property.  All calls should be directed to the LESSOR at (603) 362-5333.  Calls should not be made to any of the LESSOR’S employees at their homes unless there is an EXTREME EMERGENCY and no one at the LESSOR’S office can be reached.
25)  PERSONAL PROPERTY: The LESSOR’S insurance does not cover TENANT’S personal property.  The LESSOR will not be held responsible for any TENANT’S property which has been damaged or destroyed due to natural or unnatural occurrences.  The LESSOR strongly suggest that your purchase your own renters insurance policy.
26) The LESSOR reserves the right to amend these RULES and REGULATIONS without prior notice.

3 of 3

